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. 3.7%

Labor Force Data by County,
2021 Annual Averages

Anderson County
90,059 Labor Force
- 86,686 Employed
3,343 Unemployed
Unemployment Rate
Oconee County
" 34,123 Labor Force
32,885 Employed
1,238 Unemployed
3.6% Unemployment Rate
Pickens County
56,837 Labor Force
54,866 Employed
1,971  Unemployed
3.5% Unemployment Rate
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WorkLink Workforce Development Board
(WDB) develops the link between employers
and employees in Anderson, Oconee and
Pickens counties.

Our volunteer board of directors ensures that the local
workforce development system is market-driven and
responsible in meeting the employment and training
needs of businesses and job seekers. The board
implements the “Workforce Innovation and
Opportunity Act of 2014” in partnership with local
service providers and through a comprehensive SC
Works System that provides locations for job seekers
and employers to access employment and training

services.
WorkLink Staff
Trent Acker Executive Director
Jennifer Kelly Assistant Director

Youth Services Manager & Education

Sharon Crite Outreach

Business Services Representative &

Meredith Durham Office Manager

WIOA Performance & Reporting

Windy Graham Specialist

SC WORKS

BRINGING EMPLOYERS
AND JOB SEEKERS TOGETHER
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We strive to improve the workforce
and the quality of life in

Anderson, Oconee,
and Pickens Counties
of South Carolina

by being the vehicle for workforce
development.

To have a fully employed and

1 highly skilled workforce in
South Carolina.
To develop the link between
2 employers and the workforce.
3 To help job seekers find the

tools to build their careers,
and to help businesses to hire
quality employees.
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Greyson Kelly
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W\ OUR SERVICES

WHAT WE DO

e

JOB SEEKER SERVICES

We help job seekers find jobs in their
area of interest and experience
through job listings and hiring
events, and help prepare them for
the job search.

5

OUT-OF-SCHOOL YOUTH
SERVICES

We serve 17-24 year olds with taking
their next step in their career by
assisting them with the GED and
connecting them with training, the
military, or employment.

PY2022 WORKLINK ANNUAL REPORT
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EMPLOYER SERVICES

We offer jobs matching services, job
fairs, hiring events, job postings,
resume matching, and other services
to help employers find qualified
workers.

iz

TRAINING SERVICES

We offer scholarships to qualified
adults to offset the cost of
occupational credentials and
classes.
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What is an SC Works Center?

The SC Works Centers in Anderson, Clemson, Easley
and Seneca offer “easy to use” information, services,
training and other tools you need to find your next
job and move ahead in your career. Whether you are
in transition, in school, laid off from your job,
unemployed or have the skills and education to do
more than what your current position calls for, we
can help you get a solid footing for your next position
or career or ultimately connect you to a job.

Our services help you find out what your skills are,
provide assistance with a job search, and develop a
plan to get you back to work.

SC WORKS

SENECA

jan ter natwork
A proud pariner of tha AmencanjobGon

BRINGING EMPLOYERS

AND JOB SEEKERS TOGETHER
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OUR PERFORMANCE

Financial Impact

$1.9 Million

INVESTED IN WORKLINK’S WORKFORCE

604,356
582,855
561,083
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Fund Utilization Rate

PY2020 B PY2021 B PY2022
91%

100% 83%

75% 76% 2% 73% 71%
65% 68%

80%

60%

40%
20%
0%

Adult Dislocated Worker Youth

FUND UTILITZATION RATE - Goal to expend 70% each year in each fund stream
Above reflects the Fund Utilization Rate for PY2020, PY2021, PY2022 for the WorkLink WDB
Workforce Innovation and Opportunity Act (WIOA), including Administrative and Program funds.

Obligation Rate

89%

Dislocated
Worker

OBLIGATION RATE - Goal to obligate 80% each year in each fund stream.
Above reflects the Obligation Rate for PY2022 for the WorkLink WDB Workforce Innovation and
Opportunity Act (WIOA) for Program funds only.
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Milestones and Achievements

Participant Cost Rate

GOAL

30.00%

Expend at least 30% of Adult and Dislocated Worker funds on
training and supportive services for customers.

ACHIEVED

35.01%

PARTICIPANT COST RATE

Youth Work Experience

GOAL

20.00%

Expend at least 20% of Youth funds on work-based
learning opportunites.

ACHIEVED

25.21%

YOUTH WORK EXPERIENCE
(PY2021 FUNDS) FINAL
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WorkLink Workforce Development Board

PY2022 Operating Budget

Revenue
$2,890,480

State Funded Youth
$174,856

State Funded Adult
$125,501

Adult
$985,051

IWT
$125,501

Youth Dislocated Workers
$626,668 $351,385



Total Expenditures: $1,947,987

690,481.11

594,737.44

323,846.66

202,417.72

112,536.84

48,326.79 -

ADULTS  DISLOCATED  YOUTH INCUMBENT STATE FUNDS STATE FUNDS
WORKERS WORKER  FORADULTS FORYOUTH

TRAINING

(REGULAR &

RAPID

By Revenue Stream  geseonsy)

Customer Expenditures: $1,065,937

46% 24% 16% 4%

CAREER CLASSROOM SUPPORTIVE INCUMBENT
SERVICES TRAINING SERVICES WORKERS
$493,761 $259,060 $167,246 $46,576
% 6%
3% o
YOUTH SC WORKS
WORK CENTERS
EXPERIENCE $63 011
$36,383 ’
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SC Works Impact

488,950

JOB SEEKER SERVICES PROVIDED

3,607 | 3992 | 533

ANDERSON SC WORKS

10,521

JOB SEEKERS VISITED SC WORKS SENECA SC WORKS

CLEMSON SC WORKS EASLEY SC WORKS

Year End SC Works Center Traffic
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The SC Works System strives to connect

J@bSeekers
Employers

WorkLink hosts four SC Works Centers in Anderson,
Oconee, and Pickens Counties of South Carolina.

Job Seekers utilized
the SC Works Centers
or Job Search portal
to look for work.

Individuals attended an Orientation
to learn more about SC Works Center
services, including how we can help
with career services and
scholarships.

Individuals received a Referral to a
Partner Agency to help with further
assistance, including disabilities,
food, expungements, and education.
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Across Anderson,

Oconee, & Pickens Cos.

411

Hiring Events in the

WorkLink Region



SCWorks.org
#5CCareerCoach

Employer Services

3,810

JOBS POSTED BY EMPLOYERS in the
SC Works job portal in PY2022. This
is a no-cost benefit to employers to
help them find qualified employees
to meet their workforce needs.

206

RAPID RESPONSE SERVICES
provided to affected workers on
behalf of 7 employers that closed
their operation or experienced a
reduction in force.

12,232

SERVICES PROVIDED TO
EMPLOYERS through the SC Works
Centers or through the SC Works job
portal.

$170K

INCUMBENT WORKER TRAINING
DOLLARS awarded to upgrade the
skills of workers for 12 Employers
throughout the WorkLink region.
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Job Seekers’ lives have
been changed because 0w/
of our Partners...

to our Partners

O1. Eckerd Connects
02. SC Department of Employment & Workforce
03. SC Department of Social Services

04. SC Vocational Rehabilitation

05. Adult Education

06. SC Commiission for the Blind
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e dpppeeat

...through their tireless efforts to serve our job
seekers and employers....

O07. Tri-County

Technical College
SHEE SC \'/ORKS

ey EASLEY
B A oroust parter of ihe e riEacpabs

b ontar networt

BRINGING EMPLOYERS
AND JOB SE%KERS TOGETHER

08. Anderson County

...and through their
generous monetary
contributions to our |
SC Works Center costs.




116 New
293 Served

Internet Job Search Assistance
Labor Market Information

Resume Preparation

Workshops

Soft Skills Instruction

Career Guidance & Planning

Career Assessments

Individual Employment Plans

Adult Literacy

0 50 100 150 200 250 300

The numbers provided reflect the combined total of Adults and Dislocated Workers served by type of Career Service.

PY2022 WORKLINK ANNUAL REPORT 20
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The obstacles that stood in my way were my partner who was in the hospital for 2 months
and almost died. | was working a full-time job, then going to classes in the evening. Instead of
making excuses, | made myself show up! | was known as the notetaker girl because if | didn't
understand a math operation or problem, | wrote down the steps to solve it. | worked on
weekends and looked up YouTube videos. | also had friends try to help me. | refused to give
myself an out.

What | learned is | could achieve this goal if | didn't give up. | can and will use that thought
process as | pursue further education. Living paycheck to paycheck is a hard life, filled with
stress; and that was another motivator for making the decisions | have - to change my
destiny.

| came to find out that the Adult Education
Center and my career coach, Stan Hill, all
cheered for me. Every time | came in, | had
positive feedback. The teachers were amazing.
Everyone learns differently and it takes a lot of
courage to say that you don't understand
something. There you can without feeling like
there's something wrong with you. Everyone
strives for you to succeed. | couldn't be more
grateful to each one of them. | will always
recommend the Adult Education Center and
WIOA program through South Carolina Works.

I'm planning to attend Tri-County Technical
College to my further education. | will be the
first person in my family to attend college.

| wouldn't have this opportunity had it
not been for the Adult Education
Center and WIOA. Thanks to them for
this opportunity, I will not take it for
granted.

| am currently employed with Upstate
Healthcare Services as a Home Health Aid full-
time. | plan to begin classes at Tri-County Tech
in the Fall to continue my dream of being a
Nurse.

PY2022 WORKLINK ANNUAL REPORT 22
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I arrived in South Carolina from Ukraine in October 2022 with
my family. | began receiving assistance through Lutheran
Services Carolinas. My sister, who moved here some years
ago, also helped me with the transition. | found a job working
at a local storage facility. It was good to have a job, but this
would not be enough pay to support me and my family for the
long term. | needed help to find a better-paying job. | was a

CDL Driver in Ukraine and wanted to be again. | wasn’t sure of T

how to start the process, and funding for the training was out
of reach.

| was referred by Lutheran Services Carolinas to SC Works, and
they told me about the WIOA program. | met with Vicky, my
WIOA Career Coach, and she helped me through the process.
My first step was attending an SC Works orientation. | found
out there are a wide variety of training options through WIOA,
but my goal remained the same, to get a CDL license.

My career coach helped me break down the CDL license goal
into small manageable steps. My first step after enrollment
was to study the Test Prep Apps to help me obtain a CDL Class
A permit. My limited ability to read English made the CDL
permit the largest obstacle to overcome. It was a challenge.
My career coach referred me to another program Every
College Campus is a Refuge. | received help from a Clemson
University student to read and translate the test questions. My
career coach was there for me too, answering any questions
and encouraging me. | was able to pass the CDL permit test
and start training at Commercial Driving Academy the next
week. Through the excellent training | received from CDA. | had
my CDL Class A license within four weeks with no restrictions.

| am very grateful for everything SC Works, WIOA and all the
others have done for me. | was fortunate enough to get a job
within two days of graduating and receiving my CDL Class A
license.

| am very happy to be able to say | have secured a future for
my growing family. The WIOA program opens doors to
opportunities. If I can do this. You can too.

PY2022 WORKLINK ANNUAL REPORT

My name is Serhii.

| am a refugee from
Ukraine, and I live in
Pickens County, SC.

24



for our
Training Providers

Tri-County Technical
College

Norris Mechanical

Ace Driving Academy

Commercial Driving
Academy

Career Step

PSI Project Management

Capstone Career
Development

Carolina Aeronautical

Coding Clarified

PY2022 WORKLINK ANNUAL REPORT 25
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Training Services: Financials

8 $294,335

110
Participants
35.01%

Participant
Cost Rate

An additional $172,622 in Scholarships
provided to WIOA participants through
Tri-County Technical College.
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Out-of-School Youth

serving 17-24 Year olds
in Anderson, Oconee, & Pickens Counties, SC

Sought services for assistance
with attaining their GED or High
School Diploma and career
placement services.

Were placed in Employment,
enrolled in Education, or
Enlisted in the Military.

Individuals learned new
employment related skills.

Earned their GED or High
School Diploma

Student Work
Experiences




e

PYC Business & Community Partners

AIM
Anderson 1&2 Adult Education
Anderson 3,4,5 Adult Education
Caris Health Care
Oconee Adult Education
Oconee High School
Pickens County Adult Learning Center
Oconee Humane Society
Five Point Church Food Bank
Standridge Automotive
Vocational Rehabilitation
Department of Juvenile Justice
Family Literacy
Anderson County Library System
SC Works

for being a cornerstone of our participants’ success. Your valuable

contributions have made a significant impact in their lives and in the success
of the PYC program.

PY2022 WORKLINK ANNUAL REPORT




1Y NATTE [§
JosH L.

and | live in Oconee
County, SC.

When | started coming to Oconee Adult Education in October
of 2022, | never really realized how much my life and career
path would change in such a short time. After | started
working on my high school diploma with the adult ed
program, | also became involved with Palmetto Youth
Connections. In February of this year, | completed my high
school diploma. This program has given me the ability to
graduate when | did not think that would happen in the past.
The teachers and staff at adult ed helped me see the
potential | had. | was never the smartest kid before, but |
know you must put in the work to get where you want to go. |
learned that if you stick with things, and put in the time and
effort, you can achieve what you are working for. You must
be surrounded with support from the staff and dedication
from yourself. | know now that if | can do this, there is no limit
to other things | can accomplish if | set my mind to it.

In addition to getting my diploma, | was given the great
opportunity to do a job shadow through Palmetto Youth
Connections with a Tycoon Fabrication, a welding and
fabrication company. Since that time, | was offered a full-
time job thanks to the job shadow opportunity with Tycoon. |
can learn the welding field while | work in the field | was
interested in pursuing. | now can make my own money, learn
new skills that will help me now and, in the future and meet
new people in the industry. | feel like these are all things that
would not have fallen into place without the help of Palmetto
Youth Connections, the adult ed program and the teacher’s
willingness to help students when they need it the most.

Thank you for helping me pursue my dream job in the welding
field.

- JOSH L

PY2022 WORKLINK ANNUAL REPORT 29



Shunquarius enrolled with Palmetto Youth Connections in
April of 2023 at the age of 24. At the time of enrollment, he was
a high school dropout and was basic skills deficient. Leading up
to dropping out of high school, Shunquarius lived at home with
his family. The traditional setting did not work out for him, and
he dropped out after 10th grade. He decided the GED was
best for him and registered with Anderson Adult Education
Center and enrolled with Palmetto Youth Connections.

He was eager to take advantage of resources that would
benefit him and assist him while pursuing his GED credential.
He was offered resume assistance and took all the soft skills
classes offered to him. He also benefited from the supportive
services available to him, such as transportation assistance.

He persevered during this time and completed his GED rather
quickly. Reflecting back, he is grateful for the direction in
which he took in going to Adult Ed to complete his high school
credential. He is appreciative of his two teachers, the staff at
Anderson Adult Education Center and the support of Palmetto
Youth Connections.

PYC helped Shunquarius explore his career path choices. He
ultimately decided that he wants to be a barber. After career
exploration and research, he was referred to discuss this at a
barber school and plans on starting training in the fall of this
year. He is employed full-time at TTI Ryobi and continues to be
successful in the workplace and earns a sustainable income.

This is just the beginning of a rewarding career path for

Shundarius. PYC staff looks forward to following up with
Shundarius in his successes.

PY2022 WORKLINK ANNUAL REPORT

My hame IS

Shunguarivs

and | live in Anderson
County, SC.

30



YER SPOTLIGHT

CARIS HEALTH CARE

Caris believes all patients and their family members deserve the
best care and treatment throughout their time with us. Their
nursing professionals, staff and volunteers are committed to
excellence, while reflecting their core values of compassion,
accountability, respect, integrity and service the Caris promise
to their patients. Caris has been trusted with the well-being of
more than 40,000 patients and their family members across the
Southeast.

Caris offered work experiences to our Youth in PY2022.
By doing so, this employer offered students the
opportunity to experience what work is like in a

healthcare facility.

Jeok ot Conefte o

for coming alongside our youth and mentoring them in
the workplace!

PY2022 WORKLINK ANNUAL REPORT 31



and | live in
Oconee County, SC.

e Mempbhris,
and | livein
Anderson County, SC.

Palmetto Youth Connections had the pleasure of meeting Jon in
the fall of 2022. He had recently moved to the area due to some
unforeseen circumstances with his family. Historically, Jon had
always been home schooled through a Christian home schooling
association, but decided pursuing his GED would be his best
option.

While in the Palmetto Youth Connections program, Jon received
incentives for passing his GED as well as transportation
reimbursement to help with gas money to enable him to attend

- school. He was very appreciative that all his tuition and testing

costs were covered by PYC and Adult Education. Jon proved to be
an excellent student. All of his GED scores were well above
passing.

Jon was clear that he wanted to continue on with his education
and he started the I-Best program in January. His enrollmentin I-
Best prepared him for the nursing program at TCTC. He started
the nursing program at TCTC in August 2023 and intends to
complete two years at TCTC in the University Transfer program.
Jon continues to hold down a job as well, working at Walmart.

Palmetto Youth Connections enjoyed working with this bright
young man and is excited to see what his future holds.

Memphis completed the 12th grade and earned a certificate of
completion at his former high school. He decided that he wanted
to earn his GED. He enrolled with Pelzer Adult Education Center &
Palmetto Youth Connections in September 2021 at the age of 18.

During his active enrollment with both programs, he gained two
EFL levels on the TABE and made progress in the practice tests for
GED. He also received supportive services in the form of
transportation reimbursement that assisted him in reaching his
set goal of earning his GED. After working hard to finish the goal,
he finally completed his GED in January 2023. Memphis has a
career pathway goal of becoming a paid fire fighter.

Currently, he is employed in a full-time sales position and is a
volunteer fireman in his hometown. PYC staff looks forward to
following up with Memphis in his successes.



Jesse enrolled at Pickens County Adult Learning Center in
August of 2021. He was a basic skills deficient high school
drop out with no work experience. He worked hard for an
entire school year and returned to classes in the Fall of
2022. This is a rare occurrence.

Jesse was referred to PYC by his teacher, considering his

hard work and good attendance. He was found eligible and

was enrolled into PYC in August of 2022. He received /"y name r;vJe,;;e
transportation reimbursement and incentives while and | live in
attending GED classes. Jesse met with the Workforce Pickens County, SC.
Development Specialist, who was able to offer training for
resume and employability, financial literacy, social
networking/critical thinking and entrepreneurial training. In
addition to these soft skills, he also completed the NIOSH
safety class. Jesse was able to post test in October 2022
and made a level gain in math. He continuously attended
classes and graduated with his GED in January of 2023. He

attended the graduation ceremony in May through PCALC.

Jesse sought and found employment through Kelly Services
and is now employed as a custodian at Pickens County
Adult Learning Center. He is dedicated and thorough in his
employment. He is thoughtful and helpful to the staff.

Jesse said that his “grandparents didn’t have much money
and the transportation reimbursement really helped out a
lot to come to class and graduate!” We still see Jesse on a
daily basis and he is a pleasure to work with! PYC Staff are
grateful to have been able to assist this young man.

PY2022 WORKLINK ANNUAL REPORT 33
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COMMUNITY
ORGANIZATION SPOTLIGHT

Oconee County Humane Society

Oconee Humane Society (OHS) works in conjunction with
Oconee County Animal Control in the effort to find homes
for as many pets in the county as possible. OHS also
facilitates 2 Spay/Neuter programs. The first is certificates
available for any resident of the county offering a set price
for the procedure via many vets in the area. The other is
an income-based offering low-income families the
opportunity to spay/neuter their pets for a low co-
payment of $10-$30 depending on income. For more info,
visit www.oconeehumane.org. -

Because of Oconee Humane
Society, Youth were able to
experience what work is like in a
service-based organization!

Frfs

PY2022 WORKLINK ANNUAL REPORT 34




W name is Ura
and | live in
Pickens County, SC.

When | came to Eckerd Connects (Palmetto Youth
Connections) | lived with my mother and sister in a small
room in a friend’s home. Despite my lack of a driver’s
license or car, | had perfect attendance as | was attending
the Pickens County Adult Learning Center to obtain my
GED. While attending classes, | was given the amazing
opportunity to enroll in the Eckerd Connects Youth
Program (Palmetto Youth Connections) with Ms. Christina
Cobb as my career counselor.

Once | finished my GED, Ms. Cobb helped me go through the
process to gain a work experience placement in the Eckerd
Connects (Palmetto Youth Connections) office as an
Administrative Assistant. | was able to save the money |
earned to obtain a driver’s license and hope to buy a car
soon.

| am deeply grateful for the opportunities | received
through the WIOA youth program. In addition to the paid
work experience training, all my session and testing fees
were paid towards obtaining my GED, and | received
transportation reimbursement and financial incentives as
goals were reached. | was able to participate in the
graduation ceremony for my area. My most important
supporter was Ms. Cobb with the youth program.

At graduation we were given a rose to present to that
person who helped us the most. | chose Ms. Cobb, my
career counselor. | was so excited about the youth program
that | sent my younger sister to enroll in the program, as
well. A recent move to Florida to live with extended family is
a positive step in my journey as | plan to attend college in
my chosen career path, Surgical Technology, beginning this
fall.

- Qva



PARTNER SPOJTLIGHT

PICKENS ADULT EDUCATION

At the Pickens County Adult Learning Center, we go above and
beyond to ensure you are ready for the world after your GED or
HSD. Whether that is gaining employment, getting promoted at
work, going onto college, or joining the Armed Forces, we’re
here to ensure you’re ready for your next step!

While a student, Adult Education provides the following:
e Career Assessments
e Resume Writing Skills
e Interviewing Skills
e Access to local employers and job opportunities
e Connection to Tri-County Tech’s
e Transition Programs
e Transfer Programs
e Career Programs
e Other Learning Experiences
e Connection to Armed Forces Recruiters
e One on one Career Coaching

Because of Pickens Adult Education, Youth were able to experience

what work is like in a service-based organization!

ok o Py o Tt

PY2022 WORKLINK ANNUAL REPORT



£

WIOA ==
PERFORMANGE
GOALS




WIOA PERFORMANCE ACCOUNTABILITY

PY2022 Primary Indicators of Performance

WORKLINK MET OR EXCEEDED
ALL WIOA PERFORMANCE INDICATORS

To pass the following criteria must be met:
e . o
An Overall Program Score (across all indicators) is at least 90.0%. Legend @

An Overall Indicator Score (across A/DW/Y programs) is at least 90.0%.
Have an Individual Indicator Score of at least 50.0%.

Adult overall Program Score 123.3%
112.45% 108.07% 108.67% 155.98% 131.18%

! m

Employment Rate Employment Rate Credential Rate Measurable Skills Median Earnings
Q2 Q4 Gains

$6,200] $8,133

Dislocated Worker Overall Program Score 122.6%
106.24% 110.31% 129.21%

Employment Rate Employment Rate Credential Rate Measurable Skills Median Earnings

138.37% 128.75%

Q2 Q4 Gains
Youth oOverall Program Score 117.2%
107.54% 114.02% 96.36% 140.26% 125.48%
Employment Rate Employment Rate Credential Rate Measurable Skills Median Earnings
Q2 Q4 Gains
38
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WorkLink WDB

1376 Tiger Blvd, Ste 102,
Clemson, SC
864-646-1515TTY 711

www.worklinkweb.com
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